
 

We would like to thank our clients who 

acknowledged the girls and me over the 

holiday season with gifts cards, sweets and 

tips. We appreciate your kindness.  

 

I hope everyone enjoyed the holiday season and 

looking forward to moving towards new beginnings 

in 2014. Life is full of constant change and each 

step we take with a bounce in our step will make it 

that much more joyous.  

 

One of my goals this year was inspired by 

something I read recently. If you do one kind thing 

for someone every day of the year you can 

potentially make a difference in 365 lives even if it is 

for a moment.  

 

Housekeeping Humour 

 
If you have a room full of  

GOOD HOUSEKEEPING MAGAZINES,  

you are probably a hoarder. 
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Great quotes can inspire us, motivate us and 
help us get through hard times. The beginning 
of a new year is always a time to reflect on the 
year before and the year ahead. 
 

"I think in terms of the day's resolutions, not 

the year's." — Henry Moore 

“What the New Year brings to you will depend 

a great deal on what you bring to the New 

Year.” — Vern McLellan 

 “Laughter is timeless, imagination has no age, 

and dreams are forever.”  – Walt Disney 

Would you like to stay in contact by emails? Some of our clients find this a great way to stay in touch. 

Especially if they are away and need to have their place looked after. You can call the office at                 

250-390-4356 with your email address or email it to me at witsendsolutions@gmail.com. 

. 

 

Yard work will be starting March15. We 
do basic yard care, mowing, raking, 
weeding, weed whacking, yard clean up 
and small pruning jobs. 
 
We do not do hedges or large tree 
pruning. 
 
Waste removal or garbage removal 
available as we have a utility trailer. 
 
We will be available for snow shovelling 
if we have snow this winter. 

 

 
 



 

If you find something needs attention or may have been 

overlooked please let the girls know either by contacting the 

office, leaving a note or discussing it with the girls.  

 

If you would like us to use your built in vacuum please make 

sure it is in good working order. We often find they are 

plugged with hairs or they are full and it takes more time 

using them than the one we bring with us.  

 

We use environmentally friendly products unless otherwise 

indicated by our clients. Some of our clients find they do not 

clean as well and want something stronger which we can do 

or they supply a specific product they want us to use.  

Our products come from Wood Wyant from Vancouver. 

If we start to see a build-up we will inform you and let you 

decide how you would like us to proceed. Sometimes it just 

takes a stronger cleaner to get it back to square one.  
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GARDEN FLOWER WORD SEARCH FUN 
 

 
                                                                                                        

Alyssum 
Begonia 
Camomile 
Canna 
Chrysanthemum 
Crocus 
Dahlia 
Foxglove 
Fuchsia 

Geranium 
Gladiolus 
Hollyhock 
Hyacinth 
Iris 
Lily 
Lobelia 
Marigold 
Nasturtium 
 

Pansy 
Petunia 
Primrose 
Pyrethrum 
Stock 
Tulip 
Verbena 
Violet 
Wallflower 
Zinnia 

 

 

REFERRAL 
We would appreciate if you would refer us to your friends or family and receive 15% off your next clean for anyone who 
signs up for 6 months cleaning service.  Please ask them to let us know that you referred us to them. 

Dust Bunnies every where I look!     
 
Houses aren't air tight (if they were, we'd all asphyxiate.) So, odds are it's coming in through gaps in your windows/doors, 
or the heating/ventilation system.  
 

 Tape a white paper towel over one of your registers (air vents) in one of the dustier rooms and see if it gets dirty 
on the side facing the vent. This would imply the dust is coming from your ventilation system. You could then have 
your air ducts cleaned, or even see if your ventilation device (furnace, etc) is in a dusty area. 

 Dust and dirt can also come from shoes and clothing. Do you have kids or animals that regularly play outside? If 
they come home with muddy shoes or paws on wet days, then they're probably bringing in dust on dry days.  

 Do you have any exercise equipment (especially treadmills)? These abrade the soles of your shoes and cause 
dust.  

 Do you live with a lot of people? Dust can be dead skin or hair.  

 Also, vacuums need to exhaust some air to work. Maybe you need a new filter for the vacuum. 
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If you have something of interest you would like share 
with other clients please contact me either by email 
(witsendsolutions@gmail.com) or phone: 250 390 4356 
 

 

 

How to remove permanent marker: Clothes – Hand sanitizer, Walls- toothpaste or hairspray, Wood – rubbing 

alcohol, Carpet – white vinegar, Furniture - milk 

One Bowl Apple Cake – Moist and delicious 

        

Ingredients 

2 eggs 

1¾ cups sugar  

2 heaping teaspoons cinnamon 

½ cup oil 

6 medium Gala or Fuji or Honey Crisp apples 

2 cups flour 

2 teaspoons baking soda 

Directions 

Preheat oven to 350°. In a large bowl, mix the eggs, 
sugar, cinnamon and oil. Peel and slice the apples 
and add to mixture in bowl (coating as you go to 
keep apples from turning brown.) Mix together the 
baking soda and flour and add to the ingredients in 
the bowl. Mix well (best with a fork) until all of the 
flour is absorbed by the wet ingredients. Pour 
mixture into a greased one 9x13 or two 9″ round 
pans. Bake for approximately 55 minutes serve 6-8. 

What canoe trip by a Snuneymuxw Chief 
named Che-wich-i-kan to Fort Victoria led 
to Nanaimo becoming a major marine 
center? 
Back in 1849 Chief Che-wich-i-kan, better 
known today as Coal Tyee, traveled to Fort 
Victoria to get his rifle repaired. While there 
he mentioned all the black stones being 
found in his Nanaimo home. The next 
spring he returned with a canoe filled with 
coal. Within two years Nanaimo was 
shipping coal as a key refueling centre for 
trade on the Pacific coast, and most 
notably for the Royal Navy. And so 
Nanaimo was born. 

Client’s Corner 

Amber Scotchburn - Before moving to the Island, I was 
a high school teacher in Ontario for 12 years and 
practiced social work for 4 years before that. My 
favourite population to work with were those that were 
deemed “at-risk”. At-risk can be defined a number of 
ways with the common theme being a lack of 
engagement in their own life. My mission was always 
to re-engage those that I worked with so that they 
would be able to get up and face their day with a hop in 
their step!  
 
Our family moved to the Island to change our pace of 
life & re-connect with each other and our environment. 
Growing up in a fast-paced city like Toronto, had us 
always feeling like we were racing to our next 
destination, fighting crowds, and not being able to stop 
and smell the roses. Every day on Vancouver Island, I 
feel grateful for the beauty that surrounds us and the 
sense of community that we have.  
 
As Nanaimo is the city of entrepreneurs, I too started a 
business! I run a life skills based training company 
called: Amber Scotchburn Training Consultants 
(ASTC). At the moment, ASTC’s focus is running a 
tutoring agency called: Tutoring...With A Twist. We 
service all ages, all ability levels, & all subject areas. 
The Twist is that our tutors are not only certified 
teachers to help in an academic area of your life, but 
they also will help with a pre-determined life skill. This 
could be as simple as teaching a child to raise their 
hand in class to helping an older student learn how to 
use an agenda to study to teaching an adult how they 
learn best.   
 
I met Waverlea of Wits End Solution upon moving into 
a new (to us) house in Nanaimo. We got a daily deal 
from her to do some gardening work & we were so 
impressed with the work ethic & passion, that we 
inquired more about her services & her team has done 
our bi-weekly house cleaning. Waverlea runs her 
business the same way we do with attention to detail, 
passion & a willingness to always communicate with 
her clients.  
 
It was an honour to be asked to write in Wits End 
Solution’s newsletter! 
 
Thank you Waverlea & Team, 
Amber 
250-821-8214 
www.tutoringwithatwist.ca 
https://www.facebook.com/TutoringWithATwist 
http://bit.ly/tutoringvideo 
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                 We would like to introduce one of our employees 
 

 

Kirsten – I was born in Penticton, B.C. and at the age of 3 months old I was adopted into a caring family 

who had a daughter of their own. My new mom, dad and sister lived in Duncan, B.C. 

 

At the age of 7 years old we moved to Campbell River, B.C. where I have lived on and off for the past 30 

years. I am an island girl  

 

I have two boys and four grandchildren. My oldest son lives in Campbell River and has two daughters 

while my youngest son lives in Winnipeg with my granddaughter and grandson. 

 

My mom and sister live in Campbell River so I get to see them often as we are very close, unfortunately 

my dad passed away recently with Alzheimer’s so it is great that we are not that far away from each other. 

 

I live with my boyfriend who is a Supervisor in Security and my cat in a 27ft travel trailer. We live on a 

resort on the lake. 

 

We both enjoy walks around the lake, swimming in the pool or a nice motorcycle ride on Vancouver 

Island.  

 

I enjoy cleaning for people because the end result is always very satisfying, with the clean and the smile 

and appreciation from the clients.  

Do you have some small stains on your carpets but do not want to hire in carpet cleaners for such a small job. Please 
let us know and during your cleaning time we can use our little spot shampooer. You can either extend your time or 
cut back on some other cleaning to have this done. Please contact the office to make arrangements. 

Pruning Know – How 
Cedar Hedging 
Light pruning at any time of the year is fine for coniferous hedges and plantings, but heavy pruning (with the 
exception of yews)is not recommended as a cedar hedging has a “dead zone” inside the plant. Light is unable to 
penertrate to this area and thus no growth occurs. Even if light reaches the area, there are no growth buds to 
facilitate growth, so you will be left with an open unattractive “dead hole” in your hedging.  

http://www.witsendsolutions.ca/

